
Parent/Guardian Support Policy 
 

Statement of Intent: To support our parents/guardians. 

 

Aim:  We understand that some parents/guardians may need help during 

their time with us. 

 

Methods: 

 

 We offer support during their child’s settling in process and 

throughout their child’s time at our Pre-School. 

 

 We support the family through times of bereavement, illness, birth of 

another child etc. by offering extra sessions or changing sessions 

when possible. 

 

 We support them through filling in forms required by OFSTED about 

their child by making it known they can make an appointment with 

their child’s key worker. 

 

 We make training available to them and give details on the notice 

board in the corridor outside the play room. 

 

 We support them in learning new skills in the setting if coming in for 

play days on the rota. 

 

 We offer support when looking through their child’s Foundation Stage 

Records and helping to make their child’s Individual 

Learning/Education Plan with support of their key worker. 

 

This policy was adopted at a meeting of Wilsden Pre-School held on 

………………………………………………………………………………………………….………………………………. 

 

Signed on behalf of the Pre-School ……………………………………………………..…………… 
 

September 2008 


